• You are invited to take part in a survey to inform a student dissertation at the University of the Highlands and Islands in Scotland. This piece of research will enable a greater understanding of the impact that online health information has on frontline medical services. By completing this survey you will be aiding this understanding by giving information about your use of the internet for health information.
• No personal medical information is required. The nature of your illness is not something you will be asked to disclose here. The questionnaire is primarily concerned with whether you have consulted the internet prior to your visit, or if anyone has done so on your behalf. There will be a brief questionnaire which is designed to be completed as you wait for your appointment.
• The survey follows a strict confidentiality policy and if you choose to participate your responses will remain anonymous and shall not be personally disclosed to any other body. The survey is concerned with the general public as a whole and so individual responses will not be linked to participants in any way and shall be reported in aggregate form in any published research. The survey does NOT, at any point, ask for your name or date of birth. This survey adheres to the provision of the Data Protection Act 1998 and data which is gathered shall be stored securely for five years after which the data will be destroyed in a confidential manner.
• The questionnaire is entirely voluntary so please do not feel you have to take part. Completion of the survey indicates your consent and that you are over 18 years old. While your responses are appreciated we do not wish to cause any discomfort. If you do feel negatively affected by the questionnaire then please contact your doctor.
• If you wish to contact us regarding any aspect of the survey please do not hesitate to contact me via email or telephone, details of which are given below. Alternatively, you may contact my research supervisor, details of whom are given below. 
Did you or someone acting on your behalf, search for health information recently with regard to your current appointment? (Please circle)

Did you learn anything NEW from the information you got online? (Please circle)*
Yes, learned something new
No, did not Do not know /Refused ….................................................................................................................................. -25 26-35 36-45 46-55 56-65 66-75 76-85 86+ ….. ............................................................................................................................ Many thanks for taking part in this survey. The information you have provided will help to increase what we know about internet use and how this affects our daily lives.
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